
One Ellesmere Port Primary Care Network 

C/O Hope Farm Medical Centre 

Hope Farm Road 

Great Sutton 

Ellesmere Port  

CH66 2WW  

 The One Ellesmere Port Primary Care Network was established in 2018. Its members include 6 GP Practices from across the town 

who are working together with the common goal of creating a better future for their patient population. 

One Ellesmere Port Primary Care Network includes the following 6 GP Practices: 

Whitby Health Partnership 

Hope Farm Medical Centre 

York Road Surgery 

Old Hall Surgery 

Great Sutton Medical Centre 

Westminster Surgery 

Wednesday 25
th

 March 2020 

 

RE: SICK NOTE PROCEDURE – COVID-19 

 

To Whom It May Concern,  

 

As a patient registered at any of the above GP Practices, we are writing to confirm that we are unable to provide you with a 
sick-note for the purpose of self-isolation during the COVID-19 outbreak. 

 

We are aware that different employers have responded in various ways to the guidance, and some have advised you to request 
for GP certification in the instance that you need to self-isolate. In that case, you can use this letter as evidence to for your em-
ployer that we cannot provide this evidence for you.  

 

The government have launched a process for People unable to work for more than seven days because of coronavirus (COVID-
19). They can obtain an isolation note through a new online service. 

 

The notes can be accessed through the NHS website and NHS 111 online, or using this link: https://111.nhs.uk/isolation-note/ 

 

After answering a few questions, an isolation note will be emailed to the user. If they don’t have an email address, they can 
have the note sent to a trusted family member or friend, or directly to their employer.  

The service can also be used to generate an isolation note on behalf of someone else. 

 

The only instance that we can provide a sick-note, is for patients who have pre-existing sick-notes that are not related to COVID
-19 and need to be reviewed, or for patients who require a sick-note for any new reason that is not related to COVID-19.  

 

Please note: If you have received a letter informing you to isolate for 12 weeks because you have been identified as being in 
the highest risk category, then that is sufficient as a sick note for your employer in place of the self-certification notes online.  

 

Sincerely, 

One Ellesmere Port Management Team 

https://111.nhs.uk/isolation-note/

